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Above: Shawono residents assisted the River House fundraiser in Houghton Lake Oct. 14.
Shawono Center residents give back to community at local fundraiser
From Sally Teed
Shawono Center, Grayling
TeedS2@michigan.gov
Shawono Center helped River House Shelter celebrate their 20th anniversary at the annual High Tea fundraiser Oct. 14 at
Camp Co-Be-Ac in Houghton Lake. River House provides services to women and children in Roscommon, Oscoda,
Ogemaw and Crawford counties who are victims of domestic and/or sexual abuse.

Five young men from Shawono Center’s True North treatment program spent the afternoon as wait staff for the luncheon.
Among the invited guests was state Rep. Joel Sheltrown of West Branch – a supporter of River House, Shawono Center
and Nokomis Challenge Center – who entertained guests that night with his saxophone playing.

“The boys were very respectful and did a wonderful job serving during the luncheon," Rhoda Hacker, executive director of
River House, said. "They made the attendees feel special and helped to make the tea a success.”

Some of the comments from the young men included: “It was an experience that can help me see what normal life is like
again and it was good to help others,” “It was fun and a good experience, "It was awesome,” “It was a very enjoyable
experience,” and “It was a new experience.”

Located in Grayling, Shawono Center is a residential juvenile
justice center operated by DHS licensed to serve males and
females ages 12 to 20.

A component of the Shawono treatment program is to involve the
youths in giving back to the community – restorative justice –
through which youths and staff participate in many local
community projects and activities such as this one.
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Ithaca honor students help replenish DHS food pantry
From Dan Carley, Community Resource Coordinator
Clinton-Gratiot DHS
CarleyD2@michigan.gov
Ithaca National Honor Society students
deliverd a generous donation of canned goods
and other non-perishable foods to the Gratiot
County DHS office in Ithaca Oct. 5.

The food drive by the NHS has become an
annual event for the students with the
Department of Human Services and a local

church being the receipients of all their
hard work.

With the Food Bank
Council of Michigan
warning about critically low
stocks at food banks
across Michigan and
more than 5,300 Gratiot
County residents

receiving Food Assistance benefits, the
generosity of these honor students is more
timely and important than ever. With their
help, our caseworkers are able to access this
food for their clients whenever the need arises.

Thanks again to all the students at the Ithaca
High School, their teachers, and
administrators for assisting  us here at DHS
help those in need within our local community.

From left, high school honor students Jessica Stewart, Halley Chaffin and
Allison Carley unload the food at Gratiot DHS. Their annual food drive
benefits DHS clients and others in the community.
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Getting our serve, service and serviced straight
From Susan M. Bailey-Carman, Director
Allegan County DHS, Allegan
Bailey-carmanS@michigan.gov
At various times DHS newsletters have carried short items about language, spelling and grammar. With increasing
frequency I am reading memos and policy that misuse the words serve and service. I recently read a memo that said,

“As a result, we may have to temporarily adjust how clients are serviced.” I know the writer
meant to say, “As a result, we may need to temporarily adjust how clients are served.”
 
In her book, “When Bad Grammar Happens to Good People: How to Avoid Common Errors in
English” Ann Batko wrote: “Don’t say, ‘After the ceremony the waiters will service the guests
in their rooms.’ Say instead, ‘After the ceremony the waiters will serve the guest in their
rooms.’ “Whenever you’re talking about people being served something, use serve as a verb
and service as a noun – the waiters serve the guests; the waiters (also) provide service to
the guests."

According to Merriam-Webster Online the transitive verb "service" has meanings that lie
outside what we think of as customer service -- to repair or provide maintenance for (serviced the furnace); to meet
interest and sinking fund payments on (as government debt); to perform any of the business functions auxiliary to
production or distribution. Following Ann Batko's suggestion to use the verb "serve" works better for our needs.

I love language and am always trying to learn something new. I also make plenty of language mistakes so I love these
helpful kinds of books. Here is one attempt to bring back a language feature in the newsletter.

 Editor’s note: Thanks for this contribution to our improved language and grammatical skills. Readers are encouraged to
send their contributions for improvement. For easy to find help on words, spelling and synonyms, I recommend the online
Merriam Webster Dictionary at http://www.m-w.com/                                                                                    — Larry VanDeSande

     
Ithaca
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Local DHS office runner finishes Detroit Free Press marathon
From Bonnie L. Ewald, Eligibility Specialist
Oscoda County DHS, Mio
EwaldB@michigan.gov
For the past several months, Mio residents may have
noticed a young woman running past their homes at all
hours of the day and in all kinds of weather. That runner
was Lucy Lloyd, local resident and eligibility specialist for
the Oscoda County DHS.

Lucy, an experienced marathon runner, had been training
vigorously for the 30th annual Detroit Free Press Flagstar
Bank marathon, running an average of 10-12 miles per
day. She finished the Oct. 21 race in 3 hours, 57 minutes
which broke her earlier record for a marathon in Hawaii.

The race started in Detroit where runners, speed walkers
and wheelchair racers sped across the Ambassador
Bridge into Canada, then back under the Windsor tunnel
into the Detroit area. More than 16,107 racers participated
in the 2007 marathon. Congratulations to Lucy for
representing our Oscoda County area in such a positive
way!

 See more photos and articles on the race at
www.freep.com by clicking on the marathon icon.

Saginaw DHS eligibility specialist Abraham White
competed in the 2007 Peggy Sue-Barber
Bodybuilding Competition Sept. 29 and won 4th
place in the men’s light-heavy weight division in
a field of 10. The competition, held at nearby
Saginaw Valley State University, was Abe’s first
in the competitive world of bodybuilding. Excellent
start and continued success Abe!  — Rick Latinen

DHS staffer Lucy Lloyd with son, Aidan, and friend, Dennis Morse,
while in Detroit for the Free Press Flagstar Bank marathon Oct. 21.

Crushers defeat Punishers 14-8
From Lynn Contreras, Community Resource Coordinator
DHS-Oakland County, Pontiac
ContrerasL@michigan.gov
In the follow-up to a friendly rivalry among Oakland County district
offices, the District I Crushers defeated the District IV Punishers, 14-
8, in an intramural baseball game between squads selected from the
two offices. The Crushers won the Sept. 24 tilt with eight players, four
fans and Marilyn Walker as manager.

“One may have thought the worse when game time was upon us and
we had only eight players to (our opponent's) full squad,” said
Crushers manager Walker, a secretary at District I.

“We pulled it out with wonderful pitching from Ken Visser and
awesome hitting from Cory Mullins, Mark Reed, Deborah Garnett,
Diane Fallone, Heather Belinger, Heather Mach, Eliza
Burlingame and Lou Andraski. “So, until next year, let us say, ‘We
are the 2007 champions.’”

The teams originally squared off Aug. 10 when the Crushers won 16-2.
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Your letters,

intercepted

and otherwise

Date: Oct. 8
To: Stephanie Duke, Payment Information Line

DHS Customer Service Unit, Lansing
Subj: Customer service
You put a new twist on the words, “Customer Service.” You went out of the way to
help me and your explanations were very clear. I truly appreciate all the help you gave
me this past week when I didn’t know who else to turn to. I thank you for all you did.
Cheryl Burke
Airport Community Schools Child Care
Carleton, Mich.

 Karen Golejewski, director of the Customer Service Unit, submitted this letter for
publication.

Volunteers needed to help with Earned Income Tax Credit initiative
By Jeni Ottney
DHS Bureau of Adult and Family Services, Lansing
OttneyJ@michigan.gov
One of the best anti-poverty tools in the country is the federal Earned Income Tax Credit, which can net low-income
tax filers up to $4,700 in real money during the
upcoming tax season.

The EITC supplements wages and reduces the tax
burden on low or moderate income workers. It is
available to low and moderate income married or
single workers (with or without children) who meet
income requirements.

The money gained from the tax credit is typically
spent in local communities helping not only the low-
income filer but supporting the local economy as well.

With word of EITC spreading each year, more and
more citizens are seeking assistance from Volunteer
Income Tax Assistance (VITA) sites to help them fill
out their tax forms.

VITA sites perform this task at no cost to qualifying
tax filers. To keep from having to turn away someone seeking help, volunteers at the free tax preparation sites
are needed badly.

Opportunities for volunteering involve not only preparing tax forms but also setting up the sites, providing
financial education/literacy information, registration and intake, assisting with special kick-off events and a
whole range of services.

If you would like to volunteer your time to a very worthy cause that helps DHS clients -- and possibly even
some qualifying DHS employees -- and creates wealth in your community, please consider signing up to
assist a VITA site near you during the 2008 tax season.

Helping a VITA site is a rewarding way to become more involved in your community and feel the sense of pride you
get when helping others. This activity qualifies for the eight-hour school and community participation leave (formerly
called school leave) from work, too.

Your training for this service will be provided at no cost. To sign up, contact the EITC Statewide Coalition at
1-800-865-8683 or see them on the Web at www.michiganeic.org

Tax Year 2007 thresholds
To qualify, earned income and adjusted gross
income must each be less than:

 $37,783 ($39,783 married filing jointly) with two
or more qualifying children.

 $33,241 ($35,241 married filing jointly) with one
qualifying child.

 $12,590 ($14,590 married filing jointly) with no
qualifying children.

Tax Year 2007 maximum credit:
 $4,716 with two or more qualifying children.
 $2,853 with one qualifying child.
 $428 with no qualifying children.
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